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Introduction

At Coalway Early years we adopt a positive attitude towards attendance for children. We recognise that regular attendance has a positive impact on social inclusion and effective learning. We believe good attendance is essential if children are to be settled and take full advantage of the learning and development opportunities available to them at nursery. 
At a young age, continuity and consistency are important contributors to a child’s well-being and progress. We believe that this will best be attained through an effective and meaningful partnership with parents and other professionals. 

Our aims are:
  to create a culture where good attendance is “normality” and valued.
  to value the individual and be socially and educationally inclusive. 
 to be consistent in the implementation of our policy and procedures. 

At Coalway Early Years we believe strongly that regular attendance is paramount, so that all children have full access to the curriculum. Valuable learning time is lost when children are absent or late. Children should be at Nursery every day that the Nursery is open, for their allocated hours. In line with our “Golden Rules” we do ask that if attendance cannot be made for 9.00am that you wait until 9.30am for drop off. This is to minimise the disruption to our morning circle time for the benefit of the children.

Reporting and Absence.

If your child is unable to attend nursery on their scheduled day you MUST notify the nursery by 9.00am on the first day of absence and continue to inform us daily for the duration of the absence. Absence can be reported via:
· Telephone on 01495 839 436
· Email on bcplaygroup@btinternet.com
· Parenta app.
The notification of an absence must include the reason that your child is absent and when you believe your child should be expected to return to the nursery.

Unexplained Absence.

If we do not receive contact via phone or email, we will attempt to contact the parents from 9.30am onwards for your child’s absence. If we are unable to reach you within 48 hours and have still no explanation, we may be required to notify Children’s Services, in accordance with the children Act 2004.

Any problems with irregular attendance must be discussed between the Nursery and parents. Children could sometimes be reluctant to attend Nursery. If a child is reluctant to attend, we work with the parents to support the child to attend. Cooperation between home and nursery is the best way to support children’s well-being needs. Parents are expected to contact Nursery at an early stage and to work with the team in resolving any problems together. 

Parents of children whose attendance is inconsistent and generally poor will be contacted by the Nursery Manager and their future attendance will be monitored and supported. If there is no improvement and a cause for concern, the health visiting service and/or Multi-agency Team may be contacted in order to ascertain if family support may be needed. In more urgent cases, social care may be contacted. We recognise that attendance at Nursery is not statutory however regular attendance is best for the child, and we actively promote this. 

There may well be occasions where holidays are taken during term time. If this does take place, we ask for the parents to notify us of a holiday so we can log the absence. Holidays will be marked as such in the attendance register. Please Note: No refund or reduction in fees is available for any pre-booked additional sessions that are missed or not used, either planned or unplanned, and places are not transferable. If any parents are having difficulties with payments, they are encouraged to contact the Nursery Manager, Kayleigh Hoskings on 01594 839436 or bcplaygroup@btinternet.com.


Parental Responsibilities:
· Notify the nursery regarding your child’s absence by 9.00am on the first day and each day following.
· Use telephone, email or the parenta App to report the absence.
· Work in partnership with the nursery to address any barriers to regular attendance.
· Attend meetings arranged to discuss ongoing or frequent absences.

Staff Responsibilities:
· Complete registers at the beginning of each morning and afternoon sessions.
· Follow up on unexplained absences by contacting the parent by 9.30am
· Mark absence as unauthorised if no explanation is provided.
· Report persistent or concerning absences to the manager/Deputy/DSL
· The manager will take appropriate action and may contact childrens services if necessary.

Types of absences
· Authorised Absence – this may include illness, religious observance, or holidays.
· Unauthorised Absence – this will include there being no explanation or unjustified reasons.
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